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COMMUNITY

INTRODUCTION

0 - Introduction

PREPARATIONS .. . .
Invision Power Services (IPS) Integration - 0 -

1 - Preparations

Introduction
SETUP
2 - Setup GSE Actions
USAGE

VBScript Lua

3.1 - Create Topic
3.2 - Create Post This extension provides an integration of the Invision Power Services (IPS)_- Invision
3.3 - Create Blog Comment Community into the SwyxWare call routing. It
3.4 - Create Download Comment
3.5 - Create Page Comment ® integrates into the Invision Power Services (IPS) - Invision Community

3.6 - Create Message ® comes for VBscript based and Lua based call routing

3.7 - Trouble Shooting * requires SwyxWare 12.40 (or newer) for VBScript based call routing

* requires SwyxWare 13.20 (or newer) for Lua based call routing

APPENDIX A The Invision Community is a Content Management System (CMS) providing forums, blogs,
A.1 - Example: Create Topic downloads, galleries, clubs, etc. The Swyx Forum page for example uses the Invision
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A.2 - Example: Create Post

A.3 - Example: Create Blog Comment

A4 - Example: Create Download Comment
A5 - Example: Create Page Comment

A.6 - Example: Create Message

APPENDIX B

B.1 - Access/modify the code behind

Community.

This integration provides the following functionality as GSE Action within the SwyxWare call
routing:

® Create Topic (a new forum topic)

® Create Post (a new post with an existing topic)

* Create Blog Comment

* Create Download Comment

* Create Page Comment

* Create Message (a private message from a given user to any number of users)

The integration makes use of the Invision Power Services (IPS)_REST API.

r‘ Please refer to the Forums to discuss the Invision Power Services (IPS) extension or for

support requests.
'L Please find the download for this project here.

L] For the complete documentation explaining the setup, usage and all included examples

just read the following chapters from the menu on the left.

As with all other Swyx Forum Open Source Projects, Support is EXCLUSIVELY provided in the
Project Froum (see link above).

Lua based call routing has been introduced to SwyxWare in version 13.10 on. As of the time of
the release of the Invision Power Services (IPS) Integration extension the Lua based call routing
is still in BETA state and should not be used in productive environments. However, this project

already comes also for Lua based call routing as an example of its ease of use.
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License

Invision Power Services (IPS) Integration
v1.0.0

This is a Swyx Forum Open Source Project.

https://www.swyxforum.com/projects/

https://www.swyxforum.com/ipsintegration/introduction/0-introduction-r2/

The MIT License (MIT)

Copyright (c) 2024 by Swyx Forum
Copyright (c) 2024 by Tom Wellige
All Rights Reserved.

Permission is hereby granted, free of charge, to any person obtaining a copy of this software
and associated documentation files (the "Software"), to deal in the Software without restriction,
including without limitation the rights to use, copy, modify, merge, publish, distribute,
sublicense, and/or sell copies of the Software, and to permit persons to whom the Software is

furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice must be included in all copies or

substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS
OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,


https://www.swyxforum.com/projects/
https://www.swyxforum.com/ipsintegration/introduction/0-introduction-r2/

WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR
IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

For the VBScript based integration this project also includes the following Open Source

project:

JSON object class 3.5.4 - May, 29th - 2016

Licence:
The MIT License (MIT)
Copyright (c) 2016 RCDMK - rcdmk[at]hotmail[dot]com

https://github.com/rcdmk/aspJSON
https://github.com/rcdmk/aspJSON/blob/master/README.md

Permission is hereby granted, free of charge, to any person obtaining a copy of this software
and associated documentation files (the "Software"), to deal in the Software without restriction,
including without limitation the rights to use, copy, modify, merge, publish, distribute,
sublicense, and/or sell copies of the Software, and to permit persons to whom the Software is

furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or

substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS
OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,
WHETHER IN AN ACTION OF


https://github.com/rcdmk/aspJSON
https://github.com/rcdmk/aspJSON/blob/master/README.md

CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE
SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

Modifications needed for SwyxWare Call Routing
Tom Wellige, 03.05.2017

For the Lua based integration this project also includes the following Open Source project:

Simple JSON encoding and decoding in pure Lua.
Copyright 2010-2016 Jeffrey Fried|

http://regex.info/blog/

Latest version: http://regex.info/blog/lua/json

This code is released under a Creative Commons CC-BY "Attribution" License:
http://creativecommons.org/licenses/by/3.0/deed.en US

It can be used for any purpose so long as:
1) the copyright notice above is maintained
2) the web-page links above are maintained
3) the '"AUTHOR_NOTE' string below is maintained

By Tom Wellige
August 26, 2024

¢ Share


http://regex.info/blog/
http://regex.info/blog/lua/json
http://creativecommons.org/licenses/by/3.0/deed.en_US
https://www.swyxforum.com/profile/2-tom-wellige/
https://www.swyxforum.com/profile/2-tom-wellige/
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INTRODUCTION

0 - Introduction

PREPARATIONS

Invision Power Services (IPS) Integration - 1 -

Preparations
SETUP
2 - Setup GSE Actions
USAGE
VBScript Lua

3.1 - Create Topic

3.2 - Create Post Download the latest version of this project.

3.3 - Create Blog Comment
3.4 - Create Download Comment
3.5 - Create Page Comment Additionally you need to create a REST API Key in your IPS community webpage. This key will

3.6 - Create Message be used for authentication against the community when using this projects' GSE actions.

3.7 - Trouble Shooting
1. Open the Admin Control Panel (APC) of your community and navigate to System -

Site Features - API
APPENDIX A

A.1 - Example: Create Topic
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A.2 - Example: Create Post 2. Switch to the REST API Keys tab and hit the Create New button

A.3 - Example: Create Blog Comment

A4 - Example: Create Download Comment System Q s

A.5 - Example: Create Page Comment OVERVIEW
Dashboard REST API Keys

A.6 - Example: Create Message e
SITE FEATURES REST AP Key *
Applications

APPENDIX B gratio e et y oich s

. . o - D +

B.1 - Access/modify the code behind
API
) B This is just for easy identification.
SETTINGS Restrict to IP Addresses? @) No, allow any IP address to make API calls using this key

General Configuration Yes, | will specify which IP addresses can make API calls using this key.

3. Define a name for the key and define if you want to restrict the access to the REST API
of your community to one or more IP addresses.

4. Define the enpoint permissions, that means which precise APl endpoints can be
accessed by this REST API Key.

For the different GSE actions of this project you need to set the permissions on different

endpoints:
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- Create Topic

- Create Post

Forums

» Forums Mo endpoints accessible

» Posts Mo endpoints accessible

= Topics
Access Log G /forums/topics
Access Log G fforums/topics/{id}
Access Log G /forums/topics/{id}/posts
Accass log ™" /forums/topics
Access Log FOST - fforums/topics/{id}
Access Log GELETE  fforums/topics/{id}
Forums

» Forums Mo endpoints accessible

~ Posts
Access Log G /forums/posts
Access Log G fforums/posts/{id}
Access Log FO5T  [forums/posts/{id}/react
Access Log GELETE  fforums/posts/{id}/react

Access Log FIST  /forums/posts
Access Log FOST  fforums/posts/{id}
Access Log BELETE rforums/posts/{id}

Access Log FOST  fforums/posts/{id}/report
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- Create Blog

Comment

- Create Download

Comment

Blog

» Blogs Mo endpoints accessible

» Categories Mo endpoints accessible

+ Comments

Access Log G /blog/comments
Access Log Q /blog/comments/{id}

Access Log FOST  /blog/comments
Access Log FET - fblogfcomments/{id}
Access Log BELETE  /blog/comments/{id}
Access Log FOST  /blog/comments/{id}/react
Access Log CELETE  /blog/comments/{id}/react
Access Log FST  /blog/comments/{id}/report

Downloads

» Categories No endpaoints accessible  All / None

+* Comments
Access
Access
Access
Access
Access
Access
Access

Access

Log
Log
Log
Log
Log
Log
Log
Log

e /downloads/comments

e /downloads/comments/{id}

FET - /downloads/comments

FST /downloads/comments/{id}
BELETE  /downloads/comments/{id}
FOST /downloads/comments/{id}/react

GELETE  fdownloads/comments/{id}/react

FST  /downloads/comments/{id}/report
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- Create Page

Comment

- Create Message

Pages
» Database Categories Mo endpoints accessible
w Database Comments All / None
Access Log G /cmsfcomments/{database id}
Access Log G /cmsfcomments/{database_id}/{id}
Access 2 Log FST fcms/comments/{database_id}
Access Log FST - fcms/comments/{database_id}/{comment_id}
Access Log BELETE  fems/comments/{database_id}/{comment_id}
Access Log FIST - fcms/comments/{database_id}/{comment_id}/react
Access Log PELETE  /cms/comments/{database_id}/{comment_id}/react
Access Log FIST fcms/comments/{database_id}/{comment_id}/report
System
b Clubs No endpeints accessible
P Groups Mo endpoints accessible
¥ Hello Mo endpoints accessible

» Members

* Messages

Mo endpoints accessible

All f Mone

u Access

Access

Access

ﬂ Log
Log

Log

POST

POST

/core/messages
fcore/messages/{id}

/core/messages/{id}

5. Hit the Save button at the bottom of the page.

6. The needed REST API Key is now displayed in the overview list of created keys.
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The REST API provides a way for developers to consume and create data for third-party applications and websites. The AP| can be accessed
either using OAuth 2.0 or with an AP key. Learn More (£,
OAuth Clients REST API Keys APl Logs REST API Reference Webhooks Webhooks Reference
APl Keys provide a simpler alternative to OAuth for accessing the REST APl without being associated with a particular user.
+ Create New
Search...
Test &S o
7bb6df7707b9fcaB65ch60492d7e2dde

(The above key is of course not valid to access the Swyx Forum API @)

By Tom Wellige
August 26, 2024

¢ Share

Theme ¥

Copyright (c) 2007-2025 by Tom Wellige
Powered by Invision Community
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INTRODUCTION

0 - Introduction

PREPARATIONS
Invision Power Services (IPS) Integration - 2 - Setup

1 - Preparations

GSE Actions
SETUP
2 - Setup GSE Actions
USAGE
VBScript Lua

3.1 - Create Topic

3.2 - Create Post The Invision Power Services (IPS) Integration extension is designed as a set of GSE actions.

3.3 - Create Blog Comment To install the GSE actions you need to use the SwyxWare Administration.

3.4 - Create Download Comment

3.5 - Create Page Comment
Step 1

Open the SwyxWare Administration and open the properties of your Swyx Server.

3.6 - Create Message
3.7 - Trouble Shooting

APPENDIX A Step 2
A.1 - Example: Create Topic Switch to the Files page and click on Edit....
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A.2 - Example: Create Post

A3 - Example: Create Blog Comment SwyxServer Eo Wl Properties X

!xarges

ording Woice Box

A4 - Example: Create Download Comment
Call Detail Records SwycPhone Firmware Upd

A.5 - Example: Create Page Comment Search SwyxPhones  Login Device  Trun

A.6 - Example: Create Message Defauit Codec Fiter Secur
General Cliert Preferences  Music o Imtemal Mumbers  Licenses

Mail Server Connected SwyxWWare Sites

RemoteConnector

APPENDIX B All kind af ternplatez like announcements, tones, recordings, scripts or
. . bitmapsz which are uzed by Swidafare are stored in the SwpxServers
B.1 - Access/modify the code behind databaze az filas.

Thesze files could be either "uzer related'’ go that they are available for a
specific uzer anly, or "glabal' which means they are commonly awvailable far
all Swtedare Users.

&, et af filez will be provided by the system after the installation. Additional
files can be created and provided by the Administrator of the spstem.

Size of all files stored in the databgas: TAEZ2 KB

Click "Edit" to zee which [la#are stared in the databaze. %ou can alzo
add and delete files.

QK Cancel Apphy Help

Step 3
Click on Add...
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File List *

Filter: Show all files ﬂ |Sh0w all users J |Sh0w all groups J

Files stored in the database:

Mame | Description | Category | Scope | |dzer | Grae s
y |mparted fram .| Syztem announcements Syzterm default
00 vaay Imported from: Syste. . Svaten announcements Syztern default
00z waw Imported from: Syste.. Spaten announcements Syztern default
01 doway Imported from: Syete...  Spstem announcements Syztem default
O gy Imported from: Syete...  Spstem announcements Syztem default
0 . vary Imported from: Syste..  Spstem announcements Syztem default
01z wavw Imported from: Syste. . Svaten announcements Syztern default
0Tk way Imported from: Syste. . Svaten announcements Syztern default
02d way Imported from: Syete...  Spstem announcements Syztem default
02k way Imported from: Syete...  Spstem announcements Syztem default
02 vay Imported from: Syste..  Spstem announcements Syztem default
02z wavw Imported from: Syste. . Svaten announcements Syztern default
02t way Imported from: Syste. . Svaten announcements Syztern default
03d. wav Imported from; Syete,..  Svstern announcements Syztem default v
£ >
Add.. | Save hs...
Total size of all files without fax: TAEZZ KB

o LCloze

Step 4.1 - VBScript usage

1. Select all files from the VBScript based\ase folder from the download package.

2. Select Global as Scope. (you can also select User to load the files into the user scope a your
script user)

3. Select Call Routing VBS scripts as Category.

4.1t is recommended to enter IPS Integration into the Description field, but not necessary.
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Add File to Database 4

File to add:
IC:\Prujects‘gIP'S Integration \WBScript based‘l,ase\ao |
[ame: I actionIPSCreateBlogComment.ase;

Scope: el Global

Category: emll Routing VBS scripts

Ilzer: IBDtsquad

Ll L Le] Lo

atoup: IEveryDnE

File Properties
[T Private
[”  Hidden

r Swsken

Description:

I IPS Integration o

Cancel |

Step 4.2 - Lua usage

1. Select all files from the Lua based\ase folder from the download package.

2. Select Global as Scope. (you can also select User to load the files into the user scope a your
script user)

3. Select Call Routing Lua scripts as Category.

4.1t is recommended to enter IPS Integration into the Description field, but not necessary.
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Add File to Database 4

File to add:
I C:\Projects\IPS Integration'Lua based\ase\acﬁo;l
[ame: I actionIPSCreateBlogComment.ase;
Scope: elGlnbal ﬂ
Category: e|CaII Routing Lua scripts ;I
Iser: IBDtsquad j
Group: IEveryDnE j

File Properties

[T Private

[T Hidden

r Swsken
Description:

I IPS Integraﬁun| o
oK I Cancel

Step 5

To check if the GSE actions are available within call routing scripts open the Call Routing
Manager of any user and click the button Sequence of Actions. Scroll the list on the left side
down until you reach the IPS Create... actions. The (System) behind the GSE action name
shows that this is a global action being available for every SwyxWare user.
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Sequence of Actions - Definition

Mame of Sequence of Actions:

iz uged within the fallowing Rules:

Rename... Copy... | Mew...

Awailable Actions and Sequence aof Action

E]h IPS Create Blog Comment [Systemn)
Ela IPS Create Download Cormment [5psten)
Bla IPS Create Message [System)

Bla IPS Create Page Comment [Sypstern]

Ela IPS Create Post [Systern)

Ela IPS Create Topic [System)

@ Fedrection [System)
[=, BN PR T 1= '

1 1 e “

Dezcription:

Ilzed Actions and Sequence af Actions:
=3 s |
Froperties... | Femowve |
(] | Cancel | Help

The Invision Power Services (IPS) Integration actions are now installed and can be fully used

within GSE call routing scripts.

By Tom Wellige
August 26, 2024
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A.2 - Example: Create Post

a Start rule % Run GSE Action @ "o ¢= Disconnected
A.3 - Example: Create Blog Comment ®
P 9 Skark script i ak v Played v Disconnected ||
Failed 1 Cisconnected

A4 - Example: Create Download Comment

Run GSE Action

A5 - Example: Create Page Comment [iz3] "y @ Rule executed

Rule executed

A.6 - Example: Create Message Say Humber

/%' Rule skipped

Fule skipped

APPENDIX B

B.1 - Access/modify the code behind

Configure action parameters
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Run GSE Action Properties *

General Farameters IIJnks I

Select GSE action: IPS Create Topic (System) -

Set action parameters:
MName | Value | Default Value #

Domain
APIKey " .
Forum
Author 0
Title My first Topic

Post Hello world! =" <
£ >

=
==

Edit Farameter...

Description:
IPS Swyec\Ware Integration v1.0.0 e
This action creates a new forum topic.

Retum Values:
0-ok
1 -failed W

QK I Cancel Help

By double clicking a parameter in the list, you can edit it.

Domain  Required

This is the URL of your IPS community page, for example: https://www.swyxforum.com

APIKey  Required

This is the REST API Key to authenticate against your IPS community. You created it under 1 -
Preparations.

Please make sure that you have configured the endpoint permissions correctly.
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Forum = Required

This is the id of the forum you want to create the topic in. You can obtain the id from the
address line of your browser when opening the target forum:

‘ M I @) Call Routing - Swyx Forum * +

< O ™ ()  https:y//www.swyxforum.com/forum,/22-call-routing/

@ SW}'X FDFLI M /

Author  Required

This is id of the IPS community user you want to use as author of the new topic. You can

obtain the id from the address line of your browser when opening that users' profile page:

.‘ [ﬁ"_’j ™ @ Torm Wellige - Swyx Forum b 4 —|—
C O () (3] https://www.swyxforum.com/profile/2-tom-wellige/

@ Swyx Forum

Title Required
This is the title of the new topic.

Post Required
This is the text/body of the new topic.

Locked
Should the new topic be locked?
0 - the new topic will be not be locked
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1 - the new topic will be locked, i.e. no user can create new posts into it
May be omitted. Default: 0

Hidden

Should the new topic be visible to all users?

0 - the new topic will be visible to all users

1 - the new topic will be hidden, i.e. only visible to moderators and administrators, and needs
approval to become visible

May be omitted. Default: 0

Pinned

Should the new topic be pinned?

0 - the new topic will be not be pinned

1 - the new topic will be pinned and therefore be listed on top of the topic list of the forum
May be omitted. Default: 0

Featured

Should the new topic be featured?

0 - the new topic will be not be featured

1 - the new topic will be featured and therefore be listed on "featured topics" lists in the
community

May be omitted. Default: 0

Configure action exits



Run G5E Action Properties

Genemll Parameters Links |

Vizible | Fired name | Link. name | Linked bo
v Drefault |-:uk | I "o j
V' Retum code 1 [failed KR ]
™ Retuncode 2 | | | 4% 1o link] -
r Feturn code 3 | | |4,= [ lirike] j
r Feturn code 4 | | |4,= [ lirike] j
r Feturn code 5 | | |4.= [no link] j
r Return code B | | IJ,E [mo link] j
r Return code 7 | | IJ,: [mo link] j
r Feturn code 8 | | IJ,= [ lirik] j
™ Retuncoded | | [4% 1o link] -]
r Disconnected | | I Disconnected j

Cancel Help

o |

Exit 0 (Default)
This exit will be reached when everyhting worked fine and the topic was created. It is
recommmended to name this exit "ok" or "created".

Exit 1

This exit will be reached when there was any kind of problem and no topic has been created. It
is recommended to name this exit "failed".

If you reach this exit you can refer to 3.7 - Trouble Shooting to figure what went wrong.
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Additional return value (as global variable)

g_sIPSLatestCreatedTopicURL (string)

This global variable holds the URL of the newly created topic after the ok (0) exit has been
reached.
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A.2 - Example: Create Post

A3 - Example: Create Blog Comment

A4 - Example: Create Download Comment
A.5 - Example: Create Page Comment

A.6 - Example: Create Message

APPENDIX B

B.1 - Access/modify the code behind

B Skark rule e
Start script v

Fun GSE Action

ok
Failed

Run 35E Action

v
1

Configure action parameters

Sav Mumber

1§ Disconnected

Disconnected

Disconnected

=
L8

L ¥ Rule executed

Rule executed

/i“' Rule skipped

Rule skipped
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Run GSE Action Properties *

General Farameters IIJnks I

Select GSE action: IPS Create Post (System) -

Set action parameters:

MName | Value | Default Value

Domain
APIKey "
Topic
Author
Post
Hidden

d again: hello world!

l:'lg:rl:ll:lu
(=T =~ |

Edit Farameter...

Description:
IPS Swyec\Ware Integration v1.0.0 e
Creates a new post into an existing fonum topic.

Retum Values:
0-ok
1 -failed W

QK I Cancel Help

By double clicking a parameter in the list, you can edit it.

Domain  Required
This is the URL of your IPS community page, for example: https://www.swyxforum.com

APIKey  Required

This is the REST API Key to authenticate against your IPS community. You created it under 1 -
Preparations.

Please make sure that you have configured the endpoint permissions correctly.
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Topic Required

This is the id of the topic you want to create the new post in. You can obtain the id from the
address line of your browser when opening the target topic:

.‘. ['[E] D @ Sneak Preview! - Call Routing - 5 % —+
— O (nl B https://www. swyxforum.com/topic/10163-sneak-preview,

@ Swyx Forum

Author  Required

This is id of the IPS community user you want to use as author of the new post. You can obtain
the id from the address line of your browser when opening that users' profile page:

* [ﬁfj ™ @ Tom Wellige - Swyx Forum * +
= O (A (31 httpsy//www.swyxforum.com/profile/2-tom-wellige/

@ Swyx Forum

Post Required

This is the text/body of the new topic.

Hidden

Should the new post be visible to all users?

0 - the new post will be visible to all users

1 - the new post will be hidden, i.e. only visible to moderators and administrators, and needs
approval to become visible

May be omitted. Default: O
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Configure action exits

Run G5E Action Properties

Genemll Parameters Links |

Yizible | Fixed name | Link. name | Linked to
W Defaul ok | I g j
W Retum code 1 [failed | I " j
r Feturn code 2 | | |4.= [no link] j
r Return code 3 | | IJ,E [mo link] j
r Return code 4 | | IJ,: [mo link] j
r Feturn code 5 | | IJ,= [ lirik] j
" RetuncodeB | | [4% 1o link] -]
" Retuncade? | | | 4% 1o link] -
r Feturn code 8 | | |4,= [ lirike] j
r Feturn code 9 | | |4,= [ lirike] j
r Disconnected | | I Disconnected j

o |

Cancel

Help

Exit 0 (Default)

This exit will be reached when everyhting worked fine and the post was created. It is

recommmended to name this exit "ok" or "created".

Exit 1

This exit will be reached when there was any kind of problem and no post has been created. It
is recommended to name this exit "failed".
If you reach this exit you can refer to 3.7 - Trouble Shooting to figure what went wrong.
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Additional return value (as global variable)

g_sIPSLatestCreatedPostURL (string)

This global variable holds the URL of the newly created post after the ok (0) exit has been
reached.
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A.2 - Example: Create Post

A3 - Example: Create Blog Comment

A4 - Example: Create Download Comment
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Run GSE Action Properties *

General Farameters IIJnks I

Select GSE action: IP5 Create Blog Comment (System) -

Set action parameters:
MName | Value | Default Value #

Domain
ﬁP | Ke}r mwn mn
Entry
Author
Content

Hidden
£ >

—

am a blog comment.

=T (I = Iy = Iy [}

[=]

Edit Farameter...

Description:
IPS Swyec\Ware Integration v1.0.0 e
Creates a new comment to a blog article.

Retum Values:
0-ok
1 -failed W

QK I Cancel Help

By double clicking a parameter in the list, you can edit it.

Domain  Required

This is the URL of your IPS community page, for example: https://www.swyxforum.com

APIKey  Required

This is the REST API Key to authenticate against your IPS community. You created it under 1 -
Preparations.

Please make sure that you have configured the endpoint permissions correctly.
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Entry Required

This is the id of the blog article you want to create the new comment in. You can obtain the id
from the address line of your browser when opening the target blog article:

.‘ @ [ € CallParking / Open Hold - Anyth: X = -

& G (R ]  https://www.swyxforum.com/blogs/entry/33-call-parking-open-hold/

@ Swyx Forum

Author  Required

This is id of the IPS community user you want to use as author of the new comment. You can
obtain the id from the address line of your browser when opening that users' profile page:

n_‘ [fﬁj ™ @ Torm Wellige - Swyx Forum b 4 —|—
oo @] (A (31  https//www.swyxforum.com/profile/2-tom-wellige/

@ Swyx Forum

Content  Required

This is the content of the new comment.

Hidden

Should the new comment be visible to all users?

0 - the new comment will be visible to all users

1 - the new comment will be hidden, i.e. only visible to moderators and administrators, and
needs approval to become visible

May be omitted. Default: 0
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Anonymous

Should the new comment be be created as anonymous author?

0 - the new comment will be created for the above given author

1 - the new comment will be created as anyonymous author

May be omitted. Default: 0

Configure action exits

Run G5E Action Properties

Genemll Parameters Links |

Dizconnected

| I Dizconnected

Vizsible | Fized name | Link. name | Linked to
W Defaul ok | I g j
W Retumn code 1 [failed | I " j
r Feturn code 2 | | IJ,= [ lirik] j
™ Retuncode3 | | [4% 1o link] -]
™ Retun code 4 | | | 4% 1o link] -
r Feturn code 5 | | |4,= [ lirike] j
r Feturn code B | | |4,= [ lirike] j
r Feturn code 7 | | |4.= [no link] j
r Return code 8 | | IJ,E [mo link] j
r Feturn code 9 | | IJ,: [mo link] j
r | -

Cancel

Help

Exit 0 (Default)
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<

This exit will be reached when everyhting worked fine and the blog comment was created. It is
recommmended to name this exit "ok" or "created".

Exit 1

This exit will be reached when there was any kind of problem and no blog comment has been
created. It is recommended to name this exit "failed".

If you reach this exit you can refer to 3.7 - Trouble Shooting to figure what went wrong.

Additional return value (as global variable)

g_sIPSLatestCreatedBlogCommentURL (string)
This global variable holds the URL of the newly created blog comment after the ok (0) exit has
been reached.

By Tom Wellige
y 9 ¢ Share
August 26, 2024
Previous Page Next Page
3.2 - Create Post 3.4 - Create Download Comment

Theme ¥

Copyright (c) 2007-2025 by Tom Wellige
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A.2 - Example: Create Post
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A4 - Example: Create Download Comment
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Run GSE Action Properties *

General Farameters IIJnks I

Select GSE action: IP5 Create Blog Comment (System) -

Set action parameters:
MName | Value | Default Value #

Domain
ﬁP | Ke}r mwn mn
Entry
Author
Content

Hidden
£ >

—

am a blog comment.

=T (I = Iy = Iy [}

[=]

Edit Farameter...

Description:
IPS Swyec\Ware Integration v1.0.0 e
Creates a new comment to a blog article.

Retum Values:
0-ok
1 -failed W

QK I Cancel Help

By double clicking a parameter in the list, you can edit it.

Domain Required
This is the URL of your IPS community page, for example: https://www.swyxforum.com

APIKey ' Required
This is the REST API Key to authenticate against your IPS community. You created it under 1 -

Preparations.
Please make sure that you have configured the endpoint permissions correctly.
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File Required
This is the id of the download file you want to create the new comment to. You can obtain the
id from the address line of your browser when opening the target download file:

n_‘ [fﬁj i @ Persistent Variables - Open ECRE X —I—

e G () 5] htt ps/Swwwswyxforum.com/files/fi

[7-persistent-variables/

@ Swyx Forum

Author  Required

This is id of the IPS community user you want to use as author of the new comment. You can
obtain the id from the address line of your browser when opening that users' profile page:

* ['[:E] i @ Tom Wellige - Swyx Forum * +

oo @] (n) (31 httpsy//www.swyxforum.com/profile/2-tom-wellige/

@ Swiyx Forum

Content  Required

This is the content of the new comment.

Hidden

Should the new comment be visible to all users?

0 - the new comment will be visible to all users

1 - the new comment will be hidden, i.e. only visible to moderators and administrators, and
needs approval to become visible

May be omitted. Default: 0
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Anonymous

Should the new comment be be created as anonymous author?

0 - the new comment will be created for the above given author

1 - the new comment will be created as anyonymous author

May be omitted. Default: 0

Configure action exits

Run G5E Action Properties

Genemll Parameters Links |

Digconnected

| I Disconnected

Vizible | Fired name | Link. name | Linked bo
v Drefault |-:uk | I "o j
V' Retum code 1 [failed KR ]
™ Retuncode 2 | | | 4% 1o link] -
r Feturn code 3 | | |4,= [ lirike] j
r Feturn code 4 | | |4,= [ lirike] j
r Feturn code 5 | | |4.= [no link] j
r Return code B | | IJ,E [mo link] j
r Return code 7 | | IJ,: [mo link] j
r Feturn code 8 | | IJ,= [ lirik] j
™ Retumcoded | | [4% 1o link] ]
r | B2

Cancel

Help
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Exit 0 (Default)
This exit will be reached when everyhting worked fine and the download comment was

created. It is recommmended to name this exit "ok" or "created".

Exit 1

This exit will be reached when there was any kind of problem and no download comment has
been created. It is recommended to name this exit "failed".

If you reach this exit you can refer to 3.7 - Trouble Shooting to figure what went wrong.

Additional return value (as global variable)
g_sIPSLatestCreatedDownloadCommentURL (string)

This global variable holds the URL of the newly created download comment after the ok (0)

exit has been reached.

By Tom Wellige

«¢ Share
August 26, 2024
< Previous Page Next Page
3.3 - Create Blog Comment 3.5 - Create Page Comment

Theme ¥
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Run GSE Action Properties *

General Farameters IIJnks I

Select GSE action: IPS Create Page Comment {System) -

Set action parameters:

MName | Value | Default Value #

Domain
APIKey ="" .
Database 0
Record 0
Author 0

Content | am a page comment.
£ >

[ ===y = = |

i W

Edit Farameter...

Description:
IPS Swyec\Ware Integration v1.0.0 e
Creates a new page comment.

Retum Values:
0-ok
1 -failed W

QK I Cancel Help

By double clicking a parameter in the list, you can edit it.

Domain  Required

This is the URL of your IPS community page, for example: https://www.swyxforum.com

APIKey  Required

This is the REST API Key to authenticate against your IPS community. You created it under 1 -
Preparations.

Please make sure that you have configured the endpoint permissions correctly.
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Database = Required
This is the id of the database containing all your pages. You can obtain the id from the address
line of your browser when you open the Admin Control Panel (ACP), navigate to Pages -

Content - Databases and open your database.

* @ im] @ Editing Database IPS Integration X S

e G E:_] lr.'] https://www.swindforum.com/admin/?app=cms&module=databasesfcontroller=databasesdldo=form 1=18

& Swyx Forum

Record = Required
This is the id of the pagee you want to create the new comment to. You can obtain the id from

the address line of your browser when opening the target page (just the number, without the

leading "r"):

4;. @ D @ CheckCallerinDatabase - Functior X -

< G ] (9 httpsy//www.swyxforum.com/vbscript-function-collection/functions/checkcallering

& Swyx Forum

Author Required
This is id of the IPS community user you want to use as author of the new comment. You can

obtain the id from the address line of your browser when opening that users' profile page:

“ @ [ € TomWellige - Swyx Forum x  +

oo @] (n) (31 httpsy//www.swyxforum.com/profile/2-tom-wellige/

@ Swiyx Forum

Content Required
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This is the content of the new comment.

Hidden
Should the new comment be visible to all users?
0 - the new comment will be visible to all users

1 - the new comment will be hidden, i.e. only visible to moderators and administrators, and
needs approval to become visible
May be omitted. Default: O

Anonymous

Should the new comment be be created as anonymous author?
0 - the new comment will be created for the above given author
1 - the new comment will be created as anyonymous author
May be omitted. Default: 0

Configure action exits



Run G5E Action Properties

Genemll Parameters Links |

Digconnected

| I Disconnected

Vizible | Fired name | Link. name | Linked bo
v Drefault |-:uk | I "o j
V' Retum code 1 [failed KR ]
™ Retuncode 2 | | | 4% 1o link] -
r Feturn code 3 | | |4,= [ lirike] j
r Feturn code 4 | | |4,= [ lirike] j
r Feturn code 5 | | |4.= [no link] j
r Return code B | | IJ,E [mo link] j
r Return code 7 | | IJ,: [mo link] j
r Feturn code 8 | | IJ,= [ lirik] j
™ Retuncoded | | [4% 1o link] -]
r | B2

o |

Cancel

Help

Exit 0 (Default)

This exit will be reached when everyhting worked fine and the page comment was created. It is

recommmended to name this exit "ok" or "created".

Exit 1

This exit will be reached when there was any kind of problem and no page comment has been

created. It is recommended to name this exit "failed".

If you reach this exit you can refer to 3.7 - Trouble Shooting to figure what went wrong.
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Additional return value (as global variable)

g_sIPSLatestCreatedPageCommentURL (string)

This global variable holds the URL of the newly created page comment after the ok (0) exit has
been reached.
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A.2 - Example: Create Post

A3 - Example: Create Blog Comment

A4 - Example: Create Download Comment
A.5 - Example: Create Page Comment

A.6 - Example: Create Message

APPENDIX B

B.1 - Access/modify the code behind

B Skark rule e
Start script v

Fun GSE Action

ok
Failed

Run 35E Action

v
1

Configure action parameters

Sav Mumber

1§ Disconnected

Disconnected

Disconnected

=
L8

L ¥ Rule executed

Rule executed

/i“' Rule skipped

Rule skipped



https://media.invisioncic.com/r255538/monthly_2024_08/image.png.f9ca41487662c59cec3d7d2774850d49.png
https://media.invisioncic.com/r255538/monthly_2024_08/image.png.f9ca41487662c59cec3d7d2774850d49.png
https://www.swyxforum.com/ipsintegration/125_appendix-a/invision-power-services-ips-integration-a2-example-create-post-r13/
https://www.swyxforum.com/ipsintegration/125_appendix-a/invision-power-services-ips-integration-a3-example-create-blog-comment-r14/
https://www.swyxforum.com/ipsintegration/125_appendix-a/invision-power-services-ips-integration-a4-example-create-download-comment-r15/
https://www.swyxforum.com/ipsintegration/125_appendix-a/invision-power-services-ips-integration-a5-example-create-page-comment-r16/
https://www.swyxforum.com/ipsintegration/125_appendix-a/invision-power-services-ips-integration-a6-example-create-message-r17/
https://www.swyxforum.com/ipsintegration/126_appendix-b/invision-power-services-ips-integration-b1-accessmodify-the-code-behind-r19/

Run GSE Action Properties *

General Farameters IIJnks I

Select GSE action: IPS Create Message (System) -

Set action parameters:
MName | Value | Default Value

Domain
APIKey " =""
From 0
To =
Title =" =""
Body =" =""

o

Edit Farameter...

Description:
IPS Swyec\Ware Integration v1.0.0 e
Creates a new private message.

Retum Values:
0-ok
1 -failed W

QK I Cancel Help

By double clicking a parameter in the list, you can edit it.

Domain  Required

This is the URL of your IPS community page, for example: https://www.swyxforum.com

APIKey  Required

This is the REST API Key to authenticate against your IPS community. You created it under 1 -
Preparations.

Please make sure that you have configured the endpoint permissions correctly.


https://media.invisioncic.com/r255538/monthly_2024_08/image.png.8af85b591babdf088c47791ad6f3139a.png
https://media.invisioncic.com/r255538/monthly_2024_08/image.png.8af85b591babdf088c47791ad6f3139a.png
https://www.swyxforum.com/ipsintegration/preparations/1-preparations-r3/
https://www.swyxforum.com/ipsintegration/preparations/1-preparations-r3/

From Required
This is id of the IPS community user you want to use as sender of the message. You can obtain
the id from the address line of your browser when opening that users' profile page:

* [ﬁfj ™ @ Tom Wellige - Swyx Forum * +

= O (A (31 httpsy//www.swyxforum.com/profile/2-tom-wellige/

@ Swyx Forum

To Required
This is id of the IPS community user you want to use asreceiver of the message. You can obtain

the id from the address line of your browser when opening that users' profile page:

* [T I &) Tom Wellige - Swyx Forum x +

oo @] (A (1  https://www.swyxforum.com/profile/2-tom-wellige/

@ Swyx Forum

It is possible to send the message to multiple receivers simultaneously. In this case you need

to give all receiver ids in a comma separated list, e.g. 1,2,3
Please note that this will only be supported by this GSE action from SwyxWare 14.10 (or newer)

on.

Title  Required

This is the title of the new message.

Body Required
This is the body/text of the new message
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Configure action exits

Run G5E Action Properties

Genemll Parameters  Links |

Digoonnected

| I Digconnected

Yizible | Fired name | Link name | Linked to
WV Dsfaul [ak N |
W Retumn code 1 [failed | I " j
r Return code 2 | | IJ,: [mo link] j
r Feturn code 3 | | IJ,= [ lirik] j
™ Retum code 4 | | 4% [otink] -]
" Retuncode§ | | | 4% 1o link] -
r Feturn code B | | |4,= [ lirike] j
r Feturn code 7 | | |4,= [ lirike] j
r Feturn code 8 | | |4.= [no link] j
r Return code 9 | | IJ,E [mo link] j
r | =

ok |

Cancel

Help

Exit 0 (Default)

This exit will be reached when everyhting worked fine and the message was created. It is

recommmended to name this exit "ok" or "created".

Exit 1

This exit will be reached when there was any kind of problem and no message has been

created. It is recommended to name this exit "failed".
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If you reach this exit you can refer to 3.7 - Trouble Shooting to figure what went wrong.
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COMMUNITY
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B Statrue
Skript starten,

Invision Power Services (IPS) Integration - 3.7 -
Trouble Shooting

VBScript Lua

The Invision Power Services (IPS) Integration extension writes meaningful trace information
into the server trace file, according to the trace recommendation from this blog post:

e Don't be shy, be chatty!

So, to figure the exact reason for the problem you need to take a look into that file. The
following link explains where to find it and how to filter its content down to the call in question
and call routing output only:

e How to filter SwyxWare traces for call routing_output of single call
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A.2 - Example: Create Post

A.3 - Example: Create Blog Comment

A4 - Example: Create Download Comment
A5 - Example: Create Page Comment

A.6 - Example: Create Message

APPENDIX B

B.1 - Access/modify the code behind

Once you have opened and filtered the trace file you need to search for the first trace lines
written by the GSE action. Just look for these lines:

For VBScript based call routing:

——————— > IPS.Class_Initialize

For Lua based call routing:

------- > IPS:Create

The following lines will contain information of all things happened, like setting the parameters
and calling the IPS REST API to create the specific item.

If at some point an error occurs, you will see an error message in the trace.

If the REST API call fails, for example because you entered an invalid APIKey, you will see the
following line:

IPS web request failed! ({
"errorCode": "3S290\/7",
"errorMessage": "INVALID_API_KEY"

})

A list of all possible REST API errors/excaptions (and their meaning) can be taken from the IPS
REST APl documentation:
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<

® Create Topic (POST /forums/topic)
® Create Post (POST /forums/posts)
® (Create Blog Comment (POST /blog/comments)

® (Create Download Comment (POST /downloads/comments)

® (Create Page Comment (POST /cms/comments/{database_id})

* Create Message (POST /core/messages)

In addition the the error message you will also find the original response code of the web
request into the REST API. If everything went fine, the response code is 201, otherwise its any

other number (most likely >= 400), e.g.

nResponseCode = 401

By taking the detailed error information from the server trace file you should be able to fix

your problem.

In case you can't get your problem fixed or have specific questions, please open your own

topic in the project forum.
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Invision Power Services (IPS) Integration - A.1 -
Example: Create Topic

VBScript Lua

This example demonstrates the usage of the IPS Create Topic GSE action.

It creates a new topic in an IPS forum and announces afterwards "0" on success or "1" on

failure.

A.1 - Example: Create Topic
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A.2 - Example: Create Post

a Start rule g:@ Run GSE Action @ "o ¢= Disconnected
A3 - Example' Create BlOg Comment Start script v ok v Played v Disconnected ||
A.4 - Example: Create Download Comment = LGSR ] Ciscornected
Run G5E Action

A5 - Example: Create Page Comment [iz3] "y @ Rule executed

Rule executed

A.6 - Example: Create Message

Say Murnber

/%' Rule skipped

Fule skipped

APPENDIX B

B.1 - Access/modify the code behind

To install it;

1. Open the Call Routing Manager of your desired SwyxWare user.

2. Click the "New Rule..." button.

3. Select "Graphical Script Editor" and click Ok.

4. Within the GSE open the File | Import... menu and click No.

5. From the download package select the following file:

For VBScript usage:

VBScript based\rse\Create Topic.rse

For Lua usage:

Lua based\rse\Create Topic.rse
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6. You need to make some modifications in the IPS Create Topic (Run GSE Action) block .
They are explained in detail in chapter 3.1 - Create Topic.
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A.2 - Example: Create Post

a Start rule g:@ Run GSE Action @ "o ¢= Disconnected
A3 - Example' Create BlOg Comment Start script v ok v Played v Disconnected ||
A.4 - Example: Create Download Comment = LGSR ] Ciscornected
Run GSE Action
A5 - Example: Create Page Comment [iz3] "y @ Rule executed
Rule gxecuted
A.6 - Example: Create Message Say Homber

/%' Rule skipped

Fule skipped

APPENDIX B

B.1 - Access/modify the code behind

To install it;

1. Open the Call Routing Manager of your desired SwyxWare user.

2. Click the "New Rule..." button.

3. Select "Graphical Script Editor" and click Ok.

4. Within the GSE open the File | Import... menu and click No.

5. From the download package select the following file:

For VBScript usage:

VBScript based\rse\Create Post.rse

For Lua usage:

Lua based\rse\Create Post.rse
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6. You need to make some modifications in the IPS Create Post (Run GSE Action) block .
They are explained in detail in chapter 3.2 - Create Post.
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A.2 - Example: Create Post
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Disconnecked

Disconnecked = ]

APPENDIX B

B.1 - Access/modify the code behind

To install it;

1. Open the Call Routing Manager of your desired SwyxWare user.

2. Click the "New Rule..." button.

3. Select "Graphical Script Editor" and click Ok.

4. Within the GSE open the File | Import... menu and click No.

5. From the download package select the following file:

For VBScript usage:

VBScript based\rse\Create Blog Comment.rse

For Lua usage:

Lua based\rse\Create Blog Comment.rse

&

Rule executed

Rule executed

=

Rule skipped

Fule skipped
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6. You need to make some modifications in the IPS Create Blog Comment (Run GSE

Action) block . They are explained in detail in chapter 3.3 - Create Blog Comment.
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A.2 - Example: Create Post
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A5 - Example: Create Page Comment
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APPENDIX B

B.1 - Access/modify the code behind

To install it;

1. Open the Call Routing Manager of your desired SwyxWare user.

2. Click the "New Rule..." button.

3. Select "Graphical Script Editor" and click Ok.

4. Within the GSE open the File | Import... menu and click No.

5. From the download package select the following file:

For VBScript usage:

VBScript based\rse\Create Download Comment.rse

For Lua usage:

Lua based\rse\Create Download Comment.rse

| —]
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6. You need to make some modifications in the IPS Create Download Comment (Run GSE

Action) block . They are explained in detail in chapter 3.4 - Create Download Comment.
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A.2 - Example: Create Post
A3 - Example: Create Blog Comment

A4 - Example: Create Download Comment

A5 - Example: Create Page Comment

A.6 - Example: Create Message

APPENDIX B

B.1 - Access/modify the code behind

B Start ruls 2% Run GSE Action [z "0 5
Start script v ok v Played W
faed 1

Disconmected

Disconnecked =

Disconnecked

Run GSE Action

&

Rule executed

Rule executed

Say Murnber

=

Rule skipped
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To install it;

1. Open the Call Routing Manager of your desired SwyxWare user.

2. Click the "New Rule..." button.

3. Select "Graphical Script Editor" and click Ok.

4. Within the GSE open the File | Import... menu and click No.

5. From the download package select the following file:

For VBScript usage:

VBScript based\rse\Create Page Comment.rse

For Lua usage:

Lua based\rse\Create Page Comment.rse
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6. You need to make some modifications in the IPS Create Page Comment (Run GSE

Action) block . They are explained in detail in chapter 3.5 - Create Page Comment.
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A.2 - Example: Create Post

a Start rule g:@ Run GSE Action @ "o ¢= Disconnected
A3 - Example' Create BlOg Comment Start script v ok v Played v Disconnected ||
A.4 - Example: Create Download Comment = LGSR ] Ciscornected
Run G5E Action

A5 - Example: Create Page Comment [iz3] "y @ Rule executed

Rule executed
A.6 - Example: Create Message Say Humber

/%' Rule skipped

Fule skipped

APPENDIX B

B.1 - Access/modify the code behind

To install it;

1. Open the Call Routing Manager of your desired SwyxWare user.

2. Click the "New Rule..." button.

3. Select "Graphical Script Editor" and click Ok.

4. Within the GSE open the File | Import... menu and click No.

5. From the download package select the following file:

For VBScript usage:

VBScript based\rse\Create Message.rse

For Lua usage:

Lua based\rse\Create Message.rse
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6. You need to make some modifications in the IPS Create Message (Run GSE Action)
block . They are explained in detail in chapter 3.6 - Create Message.

By Tom Wellige
August 26, 2024

¢ Share

Previous Page

<

A5 - Example: Create Page Comment

Theme ¥

Copyright (c) 2007-2025 by Tom Wellige
Powered by Invision Community


https://www.swyxforum.com/ipsintegration/124_usage/36-create-message-r10/
https://www.swyxforum.com/profile/2-tom-wellige/
https://www.swyxforum.com/profile/2-tom-wellige/
https://www.swyxforum.com/ipsintegration/125_appendix-a/invision-power-services-ips-integration-a5-example-create-page-comment-r16/
https://www.invisioncommunity.com/

S u H FO ru m Existing user? Sign In ¥
The independent Swyx Community

IPS Integration

INTRODUCTION

0 - Introduction

PREPARATIONS
Invision Power Services (IPS) Integration - B.1 -

Access/modify the code behind

1 - Preparations

SETUP Followers 0

2 - Setup GSE Actions

USAGE
How to make your own modifications or simply just take a look onto the implementation to

3.1 - Create Topic
3.2 - Create Post

get an idea of how everything works?

3.3 - Create Blog Comment The following explanations will refer to the VBScript version, the Lua version however is more
3.4 - Create Download Comment or less identical in its structure.

3.5 - Create Page Comment

3.6 - Create Message The entire code of this integration is located in one single file, InvisionPowerServices.vbs.
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A.2 - Example: Create Post

A3 - Example: Create Blog Comment

A4 - Example: Create Download Comment
A.5 - Example: Create Page Comment

A.6 - Example: Create Message

APPENDIX B

B.1 - Access/modify the code behind

Name

cript Script File

File

cript Script File

File

cript Script File

File

cript Script File
B Lua based o eate .ase 0 0 =

B VBScript based cript Script File
File

cript Script File
cript Script File

Script Script File

14items | State: [ Shared |

All functionality is encapsulated in a class (IPS), which defines properties for all parameters
(with some validation) as also private and public methods.

To make use of the IPS class the InvisionPowerServices.vbs file must be included first. This is

done in the "Start" block of the GSE Action or your own GSE rule.

"#inlcude "InvisionPowerServices.vbs"
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Start Properties *

General Farameters IIJnks I

Mote: You should add function definitions, onhy. Al script statements outside of function definttions
will be executed always. even if this action is not used in Call Routing Manager.

IUser Script:

'$#include "InvisionPowerServices._vba™

QK I Cancel Help

Afterwards the class needs to get instantiated, its properties set and the needed public
method/function called. The return value of the function is either "0" (ok) or "1" (failed), so it

can be used directly for the exits of a "Insert Script Code" or "Run GSE Action" block.
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Insert Script Code Properties *

General Farameters IIJnks I

This code will be inserted into the generated script:
Mote: All scrpt code added here will be executed when the script reaches this block. Flease do not
add function defintions here.

Dim cIPS, sBeturn ~
Set cIP5 = new IES
with cIPS
-alomain = gDomain
.3APIEey = gAPIKey
-nForum = nForum
-nauthor = nButhor
-aTitle = 3Title
.aPost = gPost §=
-nLocked = nLocked
-nHidden = nHidden
-nPinned = nPinned
-nFeatured = nFeatured
sEeturn = _CreateTopic
end with
Set cIP5 = HNothing v

QK I Cancel Help

And this is exactly what the GSE actions of this project are doing.

In order to make modifications it is not simply possible to modify the
InvisionPowerServices.vbs file and re-upload it again into the SwyxWare database. This is
because the file is digitally signed, which is necessary to get it included with the #include

statement.

The easiest way to do your own modifications is to forget about the InvisionPowerServices.vbs
file all together and use just its content within a start block of a GSE rule (instead of the
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#include statement), but without the digital signature.

You can strip the signature yourself from the code (first line and all lines from the bottom), or
simply use the content of the start.vbs file from the "vbs" folder or the download package.

VBScript based\vbs\start.vbs

So just do all your modifications within the start.vbs file and afterwards just copy & paste the
entire content of the file into the "Start" block



Start Properties *

General Farameters IIJnks I

Mote: You should add function definitions, onhy. Al script statements outside of function definttions

will be executed always. even if this rule is disabled in Call Routing Manager.

User Script

b e e e e e e e e e e e e o . — — —— — —— —— — —————————————— ——T— —— T— — — T T T T T T T T T . T . . T . A

' Imvision Power Servieces (IPS) Integration (VBScript Version)

' owl.0.0

' This is a Swyx Forum Open Source Project.

' https: /S www . awyxforum.com/projects/

' https: /S www_ awyxforum.com/ipsintegration/introduction/0-intrc

' The MIT License (MIT)

' Copyright (c) 2024 by Swyx Forum

' Copyright (c) 2024 by Tom Wellige

' Rll BRights Reserved.

' Permission is hereby granted, free of charge, to any person ¢

' documentation £iles (the "Software"), to deal in the Software

' the rights to use, copy, modify, merge, publish, distribute,

' to permit persons to wWwhom the Software is furmnished to do 3o,
v

L4 >

QK I Cancel Help

and then use the Insert "Insert Script Code" block to instantiate the IPS class and call its
functionality

Dim c
Set ¢ = new IPS

with c

.sbomain = "https://www.my-community.com"
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.SAPIKey = "1234567890"
.nForum = 30
.nAuthor =3
.sTitle = "My first automated topic"
.sPost = "Welcome to the world of REST APIs"
.nLocked =0
.nHidden =0
.nPinned =0
.nFeatured = ©
UseExit = .CreateTopic
end with

Set cIPS = Nothing

It is highly recommended to not do any code modifications directly in the Start block, but
instead use a proper editor like VS Code or Notepad++.



https://code.visualstudio.com/
https://notepad-plus-plus.org/

sURL = IPS_URL_CREATE_TOPIC
sURL = Replace(sURL, I
ript.OutputTrace

UTF-8 with BOM

You are now free to to any modifications within the code and use it afterwards in your own
GSE rules.

If you want to update the InvisionPowerServices.vbs in the end, you need to update its
signature as well. This can be done with the "SignScript" tool which can be found in the
Enreach Partner Net (you need a partner login).

In order to get get your own .vbs file signed, make sure that the text encoding is UTF-8-BOM.
This can easily be checked/configured with Notepad++.
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i E)\_IPS\VBScript based\wbs\start.vbs - Motepad++
B ELPS\wWE pt basediwbsh bs - Motepad

File Edit Search View Encoding Language 5ettings Tools Macre Run  Plugir

& B =] E = ANS|

UTF-8
UTF-8-BOM
UTF-16 BE BOM
UTF-16 LE BOM

start.vbs (%]

Character sets

Convert to ANSI

Convert to UTF-2

Convert to UTF-2-BOM
Convert to UTF-16 BE BOM
Convert to UTF-16 LE BOM

Please feel free to ask any questions regarding the code, implementation or distribution
(signing, including, etc.) in the Open ECR Extensions forum.

Most of the above mentioned is also true for the following extensions. So there is lots more to

explore ©)

® Jira Service Integration (REST APl usage, APl Key/Token authentication)

® Longest Waiting (Database usage)

® Open Queue (Database usage)
® Zendesk Integration (REST API usage, Key/Token authentication)
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